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Primary Care 
Team 
Development 
 

As of the end of 
October 2010, there 
are 316 Primary Care 
Teams in place.  There 
are also a number of 
additional Teams in 
development with 75 of 
these Teams having 
held initial team 
meetings.   

 

The 316 PCTs provide 
services for over 2.5 
million of a 
population with 2,411 
staff members and 
over 1,206 GPs 
participating.  The 
population covered by 
functioning teams is 
currently at 59%. 

 

The 2010 National 
Service Plan details the 
target number of 
Primary Care Teams 
planned to be 
operating by the end of 
2010 which is a total of 
394, therefore 80% of 
the 2010 target has 
been met to date with 
60% of our overall 
target.  

Mental Health Week in Irishtown/Ringsend and 
Pearse Street Primary Care Teams  
Mental Health week 2010 was celebrated in 
Irishtown and Ringsend and Pearse St area 
to help raise awareness of minding ones 
mental health. The week was promoted in 
partnership with the primary care teams 
and local communities through the primary 
care community participation groups. 
 
In the Irishtown and Ringsend area an art 
competition was run with the local schools 
in the area. The judging panel for the art 
competition were members from the local 
mental health team.  
 
Irishtown and Ringsend community centre 
distributed 500 leaflets to the local area. 
The theme of the leaflet was Minding your 
Mental Health and the leaflet was drafted 
by the community participation groups from 
both Irishtown and Ringsend and Pearse 
St. primary care centres with quotes from  
 

City Quay secondary school students also 
delivered 200 leaflets to the local community 
in Pearse St. as part of their anti-bullying 
week coinciding with mental health week. 
 
Throughout the week there were a number 
of activities in both primary care centres. 
There was an information stand and notice 
board in each centre focusing on mental 
health. There were focus groups with 
participants from local centres on 
Increasing your physical activity and 
Minding your mental health led by the 
social worker and physiotherapist from 
Irishtown and Ringsend primary care centre. 
 
Local secondary school students visited both 
primary care centres for an information 
session on “What is positive mental health 
about?”  
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local community 
members on what 
helps them mind their 
mental health along 
with tips for looking 
after your mental 
health taken from the 
HSE booklet.   

Overall the week was a 
great success with a lot 
of input and support 
from both primary care 
staff and the local 
community. 

The focus of Sallynoggin 
and Glenageary PCT which 
was launched this month is to 
provide improved health 
outcomes and enhanced 
health service provision for 
the population. The team is 
currently responding to local 
health needs in a highly 
accessible client centred way.  
The team works in 
partnership with the local 
communities to build on the 
success achieved to date and 
to assist in meeting the 
challenges that lie ahead in 
tackling the causes of ill 
health and improving the 
populations’ health.  

There are now four local GP’s 
Practices working 
collaboratively with PHNs, 
Community RGNs, Physios, 
Occupational Therapists, 
Dietician’s, Speech and 
Language Therapists, and 
Home Support Services. 

Much progress has been 
achieved to date with close 
clinical co-operation and team 
meetings proving very 
beneficial to patients. The 
feedback from HSE staff and 
GP colleagues has been very 
positive.  

Glenageary/Sallnoggin and Ballyculllane 
Primary Care Teams Launched 
 
Turning of Sod at Ballyfermot for new 
state of the art facility 

Mayo Stroke Support 
Group Launched 
 Launch of Sallynoggin & Glenageary PCT 

In what was a boost to 
clients and patients of the 
HSE in the surrounding 
areas; the HSE’s Health 
Centre in Campile, Co. 
Wexford was the scene for 
an Official Launch by the 
Minister of State at the 
Dept. of Agriculture, 
Fisheries & Food, Mr. Seán 
Connick T.D., of the 
Ballycullane PCT. The 
HSE, in co-operation with 
three local GP practices 
(Dr. Kevin Byrne, Dr. John 
Cox and Dr. John Curran), 
have developed the PCT to 
serve a population of some 
9,000 people. 

Addressing the launch on 
Monday, Dr. John Cox said: 
“I am very pleased to be 
here today as the 
Chairperson of the 
Ballycullane Primary Care 
Team. My colleagues Dr. 
Kevin Byrne and Dr. John 
Curran, our respective 
Practice Staff and all the 
HSE Staff on the Team 
subscribe to the ethos and 
philosophy of the Primary 
Care Model. We believe 
working in a Team will bring 
great benefits to the 
patient.” 

Work will now commence 
on the new Ballyfermot 
Primary Care and Mental 
Health Centre as Minister 
Mary Harney officially 
turned the first sod on the 
site.  Located on the old 
Ballyfermot Mental Health 
Centre site, the new centre 
will be a one stop shop for 
all the health and social 
care services for the entire 
community. In addition, the 
facility will also allow for the 
provision of a Dietitian 
service, psychology service 
and be home to the three 
Primary Care Teams of 
Drummfinn, Decies Road 
and Cherry Orchard.  

The new mental health 
facilities will consist of a 
Day Hospital, Day Centre 
and Outpatients Clinic. For 
the service user it means 
they have the option of 
being treated within their 
home, family and 
community as an alternative 
to hospital admission. In 
addition, the service 
provides assessment and 
review clinics, specialist 
clinics and a wide variety of 
individual and group 
therapies. 

Primary Care Team Events

The HSE in Mayo recently 
launched the Mayo Stroke 
Support Group in Ballina.  
This is an initiative 
supported by the Irish 
Heart Foundation and the 
objective is to provide 
support to people affected 
by stroke, and to their 
families and carers.  The 
Mayo Stroke Support 
Group will allow an 
opportunity for people to 
come together, discuss 
their shared experiences, 
and provide information 
and advice. It also aims to 
facilitate social activities 
and raise awareness.  
Speaking at the launch 
Martin Greaney, General 
Manager, HSE Mayo, 
outlined the importance of 
the HSE in supporting 
people in their daily lives in 
the community after they 
have experienced a stroke. 
Two members of Sligo 
Stroke Support group 
highlighted that the 
support group provides a 
very important forum for 
people to share 
information and to support 
each other in their daily 
lives  
Over 200 people were 
admitted to the Stroke Unit 
in Mayo General Hospital 
in 2009 alone.  A Stroke 
Support Group provides 
vital support and activities 
for those affected by 
stroke. 
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 Midlands 
Community 
Mental Health 
Initiative  

The HSE Midlands in 
partnership with its 
voluntary partners 
launched a new 
Community Mental Health 
Initiative which is set to 
enhance the focus and co-
ordination of how services 
are delivered across the 
Midland Counties of Laois, 
Offaly, Longford and 
Westmeath. This new 
initiative is as a result of a 
full assessment of the 
community Mental Health 
Promotion Programmes in 
the Midlands. The initiative 
will see a reorganisation of 
the delivery of elements of 
the mental health 
promotion programmes 
with a view to delivering a 
number of specifically 
targeted programmes to 
key groups within the 
community.  

Launching the initiative, 
John Moloney, T.D. 
Minister for Disability & 
Mental Health welcomed 
the initiative as ‘an 
important step to ensuring 
that the appropriate 
programmes/services are 
delivered in partnership 
and in an efficient manner 
to the people that matter.’ 

The primary objective of 
this initiative is to foster 
within the community an 
awareness that mental 
health is everybody’s 
concern and that the best 
way to promote positive 
mental health is through 
community response.   

North Mayo Primary Care Team 

hold Women’s Health Evening  

As is the nature of nursing in 
general practice, she is 
involved in several areas of 
care delivery to her clients 
including Women’s Health, 
Immunisations, Asthma, 
Cardiovascular disease etc. 
However, Maureen has a  

The North Mayo Primary Care 
Team recently held a public 
information evening on 
women’s health issues.  This 
Primary Care Team is made 
up of Family Doctors, Public 
Health Nurses, Practice 
Nurses, Physiotherapist, 
Occupational Therapist, 
Registered General Nurse, 
Community Mental Health 
Nurse and Home Helps.  All of 
these staff are working 
together to respond to the 
health needs of their local 
community and to highlight the 
importance of preventative 
medicine.  The speakers on 
the evening included local  

doctors, Dr. Eleanor Fitzgerald 
and Dr. Orla Gordon, together 
with Patricia Dever, 
Continence Advisor and 
Ogechi Nsoedo, Senior 
Physiotherapist, Mayo 
General Hospital. 
Presentations on the evening 
covered a wide range of topics 
including the importance of 
health screening, lifestyle and 
the wide range of health 
services which are available 
from the family doctors and 
the other Primary Care 
Services in the area. The 
Continence Advisor spoke on 
the issue of incontinence, 
outlining that it affects one in 

four of the general 
population and that a wide 
range of supports are 
available to women with this 
condition.  
 
Dr. Eleanor Fitzgerald said 
that the evening was an 
opportunity for women to 
become more aware of the 
health issues that are 
important to them.  She 
also emphasized that heart 
disease is now the number 
one killer of Irish women 
and that up to 170 women 
each year in Mayo are likely 
to die as a result of heart 
disease.

Community Participation – North Sligo Primary Care Team 
 
The North Sligo Primary Care Team held its first public meeting with a view to setting up a Community 
Health Forum.  This PCT has previously held two very successful public information evenings, one 
specifically themed around Ageing with Health which covered topics around safety in the home, healthy 
eating and physical activity.  The 2nd information evening covered family health issues and had topics 
including, cyber-bullying, speech & language in early development, MABS services and information on a 
community garden project.   
 
The PCT was aware that there was no representatives from the Community on the team and felt that 
Community participation was essential to enable service users to participate in decisions about their 
health and to ensure that services are responsive to identified needs.  The PCT decided to hold a public 
meeting with a view to establishing a Community Health Forum. Lots of information notices and 
invitations were distributed to local groups and this proved very worthwhile as over 40 local people 
turned up on the night.   Presentations were given by one of the GP’s on the PCT about how the PCT 
has developed and what it involves.  There was also a speaker from Comhairle na nOg who highlighted 
 
 

Service User 
Involvement– 
Guidance 
Launched 
 
The empowerment and 
participation of service 
users has become a key 
element of government 
policy, and the need to 
listen and act on the views 
of service users, is an 
increasingly integral part of 
the planning and delivery 
of healthcare. Different 
levels of service user 
involvement exist on a 
continuum of participation 
including information, 
consultation, partnership, 
delegation and control. A 
guidance document has 
been developed by the 
National Advocacy Unit in 
the Quality and Clinical 
Care Directorate. It is the 
aim of the HSE that this 
document will be of value 
to all of those working to 
involve service users in the 
design, development and 
evaluation of health 
services. It provides an 
overview of the range of 
different methods available 
for service user 
involvement, practical 
examples and also 
presents a methods 
planning tool. The 
document is available 
http://www.hse.ie/eng/servi

Ballyfermot New Facility  
Right: Photo take at the turning of the first sod event 
on the new Ballyfermot Primary Care and Mental 
Health Centre.   
Front Row (L-R): Jim Curran, Assistant National 
Director Estates, Minister Mary Harney, Adrian 
Charles - Local Health Manager. 

 
Left: Photo taken at Promote Local Health and 
Social Services provided by the Primary Care 
Teams in Blanchardstown Area as part of 
Blanchardstown Community Safety, Drug and 
Alcohol Awareness Week. 
 L - R: Claire Macken, PHN, Bernadette Farrell, 
PHN, and Barbarra Mc Donough, Social Work 
Team Leader.  

the importance of listening to the views of young people on 
health related matters. There was a very positive response 
from the participants around issues relating to their 
community and it proved very worthwhile in eliciting 
information from the participants.  The participants were 
very positive about developing a forum as a result of the 
meeting and over 20 people signed up to attend a further 
meeting to establish the forum.   

Blanchardstown Health Promotion 

Further information or queries, please contact primarycare@hse.ie  
ces/ysys/SUI/Library/ 

 of no other more deserving and 
outstanding health care professional to 
receive this award”. 

ating the care and well being 
of all type II diabetics within 
the practice in addition she has 
created a booklet on the topic 
of diabetes for her practice. 
Maureen’s employer Dr 
Eugene O’Brien says: “she is a 
joy to work with and can think 

special interest in diabetes and this aspect 
of her practice nurse role singled her out as 
a worthy recipient of this award.  
 

Independent judges commented that: 
“Maureen employs all the attributes of 
advocacy in her role as practice nurse 
and this, on behalf of her Diabetes 
patients also singles her out”. 
Maureen’s hard work is evident in her 
compiled and maintained diabetic 
register.  She is responsible for coordin- 

Congratulations to Maureen Delaney who 
was awarded the 2010 “Practice Nurse of the 
Year” at the recent annual conference of the 
Irish Practice Nurses Association held in 
Ballybofay, Donegal. This award recognizes 
the contribution made by an individual 
practice nurse in any area within Practice 
Nursing. 

Practice Nurse of the Year 2010 
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